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Visit anthem.com to learn more about  
your Travel Assistance protection.

For easy access to your Travel Assistance 
protection, cut out and carry the wallet 
card while traveling.

Providing comfort when you’re  
far from home

You are automatically enrolled in Travel 
Assistance when you elect term life and  
AD&D insurance from Anthem Life.

Travel assistance benefits are available  
to you and your family 24 hours a day,  
seven days a week.

Security wherever you go

Anthem Life Insurance Company knows the 
importance of feeling safe and secure when you 
are away from home.

What would happen if you got sick in another city  
or country? Who would you call if you couldn’t speak 
the language? Anthem Life has teamed up with 
Europ Assistance USA to provide important travel 
assistance services when you or your family are  
100 miles or more from home, including personal 
and business travel.

A helping hand in medical emergencies 

You can feel secure knowing that Travel Assistance 
benefits are available 24 hours a day. If you have an 
emergency medical situation while traveling, simply 
call the toll-free number to:

Coordinate and pay for medical evacuation  
to the nearest appropriate treatment facility  
or back home, when medically necessary,  
up to $100,000

Send your dependent children home if they  
are left unattended due to your emergency,  
up to $5,000

Send your traveling companion home,  
up to $5,000
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Arrange a bedside visit for a family member 
or friend if you are hospitalized for more than 
seven days, or if you are in critical condition, 
up to $5,000

Arrange and pay for repatriation services,  
up to $10,000

Your travel companion

In addition to helping out during medical 
emergencies, your coverage also provides the 
following personal services:

Receive and transmit emergency messages

Emergency cash advances, up to $500*

Emergency medical payments, up to $10,000*

Legal assistance/bail, up to $5,000*
* You must reimburse Europ Assistance USA for these expenses.

Pre-departure information

Europ Assistance USA can also help you  
obtain valuable information before you  
travel, including immunization and passport  
requirements, foreign exchange rates,  
travel advisories and weather conditions.

Visit our website for more information 

For a complete description of covered services,  
as well as detailed contact information for inquiries 
and claim submission, please visit anthem.com.

Click on “Anthem Life Insurance Company.” Then 
choose “Travel Assistance Benefits” from the 
Answers@Anthem section. Get specific plan details 
with the following login information:

Username: AnthemLife 
Password: 75293
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Europ Assistance USA	 Valid only for eligible members
For travel emergency assistance services, call the  
appropriate number below, depending on your location:

US and Canada: 	 1-866-295-4890
Philippines, Jamaica & Dominican Republic:	 1-800-368-7878
Mexico: 	 001-800-368-7878
France: 	 0800-901-570
Italy:	 800-877-145
Germany: 	 0800-817-6080
United Kingdom: 	 0800-89-4035
Other locations (call collect): 	 1-202-296-7482

Visit europassistance-usa.com or  
send an e-mail to ops@europassistance-usa.com.

This product description is intended to be a brief outline of benefits available. It does not include all terms of coverage offered by Anthem Life. The entire 
terms are contained in the contract documents (the applicable certificate, policy and/or trust agreement). In the event of conflict between the contract 
documents and this product description, the contract documents will prevail. Products may vary and may not be available in all states. This information 
describes Anthem Life’s standard programs. Exclusions and limitations are listed in the proposal brochure for this product.
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